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A new sport needs new
court management
software that’s fit for
the task

PICKLEBALL CHARLOTTE

’




When

ALLAN HASELEY

owner of Sports Connection - a multi-site sports and family
entertainment center in North Carolina - was shopping
around for new volleyball court flooring for his facilities, he
noticed something.

Little yellow balls. At every venue he visited, he noticed people playing a game on
court with these little yellow balls. Pickleballs.

He kept asking about Pickleball, and quickly realized it was going to be the next big
thing. So, in 2019, he opened Pickleball Charlotte to take advantage of the
fastest-growing sport in the US. It quickly grew, now boasting 4 locations across
Charlotte, NC, with 47 indoor courts and 14 outdoor courts.

“We knew Pickleball was going to be big, and within a few weeks of opening, we
had a couple of hundred players on court every day!” says Allan.
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THE CHALLENGE

Customizing club
Mmanagement software
to meet the demands
of pickleball players

Having managed volleyball courts, soccer pitches,
and a host of kids' entertainment events for over
twenty years, Allan and his team were no strangers to
club management software.

But their existing software just wasn’t built with this
exciting new sport in mind.

“We have sport management software that runs
all our volleyball programs, our soccer, our birthday
parties and family entertainment, and we used
that originally. But once we became a pickleball
facility versus a volleyball facility with pickleball
lines, we realized we needed different software,”
says Allan.
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“We needed to get software
that was designed for the
pickleball industry, and stop
trying to jury rig a system

designed for team sports.” Pickleball players want visibility. They want to

see exactly what they can sign up for - which
court, which event, and which players - almost
like a shopping list.

Because pickleball players don’t
benefit from generic sports
management software. They have
unique needs and requirements, as
Allan explains.

ALLAN’S CURRENT SOFTWARE
MIGHT NOT HAVE BEEN BUILT
WITH PICKLEBALL IN MIND, BUT
COURTRESERVE WAS. —



THE SOLUTION

Court reservation software built by
pickleball players, for pickleball players

With CourtReserve, Allan and his team were immediately able to give players what
they wanted: instant access to court bookings based on player ratings and player
types.

And it wasn’t just for individual court reservations, it extended to events too.

CourtReserve let the team at Pickleball Charlotte define whatever type of event they
wanted, customize it, and set search parameters.




“They’re not trying to gouge people on the front
end, it’s based on the number of users, number of
instructors and number of courts. | think it’s a pretty
ingenious pricing structure.”

CourtReserve also helped Allan and his team take online court
rentals and reservations, something they’'d never done before.
Previously, it was all done by players contacting the club and telling
staff what they wanted.
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“It allows you to manage
your facility with less staff,
and spend more time doing
lessons.”



THE RESULTS

The industry standard for
Pickleball: frictionless,
automated player
experiences

“In the last five years, CourtReserve has become
known as the number one pickleball software.”

And not having CourtReserve? That puts you at a
disadvantage.

“In Charlotte alone, there are 15 or so tennis and
pickleball clubs using CourtReserve. Everybody knows
what it is. Everybody asks about it. It’s really an
industry standard.”




It's saved time, saved effort and
improved player experience.
Allan notes the automation of
CourtReserve specifically when
players can book themselves
within a certain time limit that
allows Pickleball Charlotte to
Maximize court usage.

The player picks a time, and the
software automatically adds @
player from the waitlist without
staff needing to touch it.

So would Allan recommend it?

“I would, absolutely
yes. For any racket
sport, anything that
involves court
management where
customers sign up for
courts and/or events,
CourtReserve is hard
to beat. We’ve even
looked at switching
our volleyball
program over!”



V) COURTRESERVE

Elevate your club above the rest.

Schedule your complimentary CourtReserve overview
call. Exclusively tailored for Club Owners and Facility
Managers to hear more about our platform.

www.courtreserve.com
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Follow us for the latest news and updates


https://courtreserve.com/schedule-a-call/
https://www.linkedin.com/company/courtreserve/
https://www.facebook.com/CourtReserve/
https://www.youtube.com/channel/UCsH93b4PBrGL_YmAQKBpZtA
https://www.instagram.com/courtreserve/
https://courtreserve.com/schedule-a-call/
https://courtreserve.com/

